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Professional Summary
Registered Polysomnographic Technologist (RPSGT) with 14+ years of clinical, educational, and leadership experience spanning inpatient, outpatient, and telehealth environments. Expert in patient education, compliance monitoring, workflow optimization, and program development. Adaptable and results-oriented, consistently delivering measurable improvements in sleep medicine care.


Core Competencies
· Patient Education & Coaching
· CPAP/BiPAP Troubleshooting
· Workflow Optimization
· Quality Assurance (American Academy of Sleep Medicine / AASM)
· Program Development & Training
· Data Analysis & Reporting
· Telehealth Operations
· DME Coordination
Technical Skills
Clinical Systems & EHR
· Meditech, Epic, Athena
CPAP/HSAT Devices & Platforms
· Alice G3, ResMed, Respironics, AirView, Care Orchestrator
Process Automation & Data
· Excel (formula design, scheduling & reporting automation), Inventory management
Quality/Compliance
· AASM standards, QA processes


Professional Experience
Program Director/ Clinic Coordinator
Pulmonary Sleep Consultants / Solstice Sleep Institute — Sioux Falls, SD
Jan 2025 - Sep 2025
· Founded and directed Accredited Sleep Technologist Education Program (A-STEP), an 80-hour technologist training course; achieved 100% AASM pass rate and 100% participant satisfaction.
· Expanded sleep lab staff by 200% by certifying and onboarding two staff via A-STEP, raising lab capacity and departmental visibility.
· Developed curriculum, workbooks, lab checklists, and grading rubrics.
· Automated payroll processing using Excel, saving over 4 hours weekly and improving payroll accuracy, reducing correction requests by 75%
· Introduced a new time-tracking application, eliminating buddy punching and missed punches, and increasing time entry consistency to 100%.
· Managed inventory for 50+ pulmonary clinic items, maintaining optimal stock levels and supporting uninterrupted patient care.

Sleep Lab Director
Pioneers Medical Center — Meeker, CO
Jun 2024 - Nov 2024
· Reduced physician report turnaround time by 50% to enhance operational efficiency and accuracy of patient documentation.
· Increased CPAP/BiPAP compliance by 30% by developing and implementing patient comfort protocols for enhanced user experience.
· Managed a team in quality improvement initiatives for laboratory accreditation, enhancing service delivery standards.


Lead Sleep Technologist
Pulmonary Sleep Consultants — Sioux Falls, SD
Oct 2017 - Apr 2024
· Executed 1,800+ PSGs and titrations, ensuring high scoring accuracy and quality of care for diverse patient populations.
· Facilitated AASM reaccreditation preparation, achieving successful audits with zero deficiencies, demonstrating meticulous attention to detail in documentation and compliance activities.
· Developed and implemented a patient tracking and inventory system for 200+ active patients, enhancing organizational efficiency and data integrity.
· Mentored and trained new sleep technologists, fostering competency development and supporting seamless integration into the team.
· Collaborated with sleep physicians to enhance scoring accuracy, contributing to high clinical standards and elevated patient care.

Sleep Technologist
Sanford Medical Center — Sioux Falls, SD 
Sep 2016 - Oct 2017 
· Conducted 300+ PSGs, consistently delivering complete, accurate Epic documentation for reading physicians.
· Assisted with daytime EEGs for 3 months, maintaining exacting standards of data capture and documentation.
· Collaborated with clinical team members to uphold departmental quality, safety, and accreditation standards.
· Maintained flexibility, supporting various clinical and administrative tasks to ensure smooth operations.
· 
Sleep Technologist
Sanford Medical Center — Bismarck, ND 
Aug 2012- Sep 2016
· Completed over 1,000 polysomnographic studies (PSGs) with 100% timely, accurate documentation for provider review.
· Supported daytime EEG testing with precise reporting, facilitating prompt neurologist interpretations.
· Adapted to changing workflows and schedules to ensure uninterrupted patient care across high-volume settings.
· Contributed to process improvements that streamlined patient throughput and enhanced lab efficiency.

Education & Certifications
· AAS, Electroneurodiagnostic Technology, Southeast Technical Institute, Sioux Falls, SD (2012)
· Registered Polysomnographic Technologist (RPSGT) Certification # 18695 (2012)
· BLS (expires 4/2027)
· CCSH (scheduled February 2026)

Projects & Initiatives
· Led CPAP adherence initiative, raising patient comfort and compliance.
· Standardized HSAT workflow and documentation.
· Developed A-STEP curriculum for technologist training.
· Automated QA reports for AASM accreditation

